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Abbreviation 
 

Abbreviation Definition 

CA Cost Analysis 

CAA Additional Brand/ Model 

CO/ COO Certificate of Origin 

CVS/ DVS COO Verification System/ Digital Verification System 

CPTPP Comprehensive and Progressive Agreement for Trans-Pacific 
Partnership 

DNT Dagang Net Technologies Sdn Bhd 

ePCO Electronic Preferential Certificate of Origin 

MITI Ministry of International Trade and Industry Malaysia 
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Section 1. Introduction 
1.1. What is ePCO System? 

The Electronic Preferential Certificate of Origin (ePCO) is a web-based Certificate of 
Origin application and approval system. It is an online document that certifies the 
country of origin of a product. The ePCO is intended solely to prove the origin of goods 
to satisfy customs or trade requirements. It can be used also as supporting documents 
for the issuance of corresponding Certificate of Origin by another authorised party. It 
also provides other functions to users such as: 

 Online application of Cost Analysis (CA), Additional Brand/ Model (CAA) and 
Preferential Certificate of Origin (CO)  

 Online approval by Authorised party- MITI 

 Online enquiry/ tracking of application status 

Comprehensive and Progressive Agreement for Trans-Pacific Partnership (CPTPP) is 
the latest scheme to be made available in ePCO. Countries involved in this Free Trade 
Agreement are Australia, Brunei Darussalam, Canada, Chile, Japan, Malaysia, Mexico, 
New Zealand, Peru, Singapore, and Viet Nam. 

1.2. How does ePCO System Benefit Me? 
 Reduces Turnaround time – faster processing time 

 It’s convenient – ePCO is accessible from any computer that is connected to the 
internet. 

 Ease of Use – user friendly even for non-PC savvy 

 Multi-Tasking – access to various value-added services.  

1.3. Who Should Read This Publication? 
This user manual is designed to accommodate the specific requirements of each user. 
This publication (or topic collection) is intended for; 

 Traders- CO Application  

1.4. About This Document 
This publication is to provide an overview on how traders and manufacturers can create 
and track application for CO under CPTPP scheme and deeper understand on the 
system with step by step helps. 
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1.5. Support Information  
Should there be any issues arising from the use of the system, please contact Dagang 
Net’s Careline. 

Call our CARELINE at 1300 133 133 or email to careline@dagangnet.com  

Website: www.dagangnet.com/customer-service  

CARELINE is available 24 hours daily, including public holidays 

https://epaymentuat.dagangnet.com.my/
http://www.dagangnet.com/customer-service
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Section 2. Getting Started  
2.1. System Access 
 ePCO system is accessible via: 

https://newepco.dagangnet.com.my/dnex/login/ 
Please follow the steps in the images below to access the system. 

 
Figure 1 

 

 
 
 

 
Figure 2 

 
URL address: https://newepco.dagangnet.com.my/dnex/login/ 

 

 

 

 

 

 

1. Open the web browser. 

2. Enter URL address in the 
web browser. 

https://newepco.dagangnet.com.my/dnex/login/
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2.2. Sign In 

 
Figure 3 

 

2.3. Sign out 

 
Figure 4 

 

1. Enter Username and Password 
here. Then click on ‘Sign in’ 

1. Click here to view the user Profile 
details 

2. Then click here to sign out 
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Section 3. Listing 
This section shows the steps to search and view application in the system. 

3.1. Search and View Application 

 
Figure 5 

 

2. Then, click on 
‘Search’ button 

1. Enter search criteria here  
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Figure 6 

 
 
 

 
Figure 7 

5. Application details 

3. Search result listed in this 
table. 

4. Click on this button to view 
details of this application. 
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Section 4. New CO Application (Normal and Non-
Party Invoicing) 

This section will show the steps to apply for a new Certificate of Origin (CO) for CPTPP scheme 
from the system.  

Certificate of Origin (CO) is an international trade document that certifies goods in a particular 
export shipment are wholly obtained, produced, manufactured, or processed in a particular 
country.  

For Non-Party Invoicing, user will need to fill in the Non-Party details.  

There are 3 types of Certificates of Origin (CO) 

i. Normal  

Sales Invoice is issued directly by Malaysian exporter to the consignee in a 
country that is a respective FTA party. 

ii. Non- Party Invoicing 

iii. Back-To-Back 

CO issued by an intermediate exporting Party’s Issuing Authority/ Body based on 
the PCO issued by the first exporting Party. No CA is required for Back-to-Back 
CO application. Documents from both the first exporting party and Malaysian 
Exporter is required for CO application. 

 

 
Figure 8 

 

1. Click New to create new 
application. 
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Figure 9 

 
4.1. Finished Product 

For PPU user, approved finished product will only be available for selection in CO after 
payment (for CA) was made, and Endorsement No. (for CO) will be available once 
payment for the application completed. 

 

 
Figure 10 

 

 
Figure 11 

 

2. Click here to add new 
Finished Product 

2. Select CO as the Application Type, 
CPTPP as the Scheme and the 
Application Case for this CO 

3. Then, click here to 
create new application. 

1. Select UOM and Other FOB 
for this Finished Product 
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Figure 12  

 

3. Click here to add from approved 
Finished Product 
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Figure 13 

 

 

 
Figure 14 

 

 
 
 
 
 
 
 

 
 

 

4. Enter Tariff Code details 
and click on Search button. 

5. Click on this button to 
select and add this product 

6. Finished Product details 
added here with its UOM. 

7. Click to select Brand/ 
Model for this Product 
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Figure 15 

 

Once user saved data, Packaging details will appear below the Product Details section 
as in image below, where system will auto calculate the Total Price once user add Other 
FOB Value. 

8. List of approved Countries 
for this Finished Product 

10. Click on this button to 
save details 

9. Add HS Code and total FOB 
Value in MYR  
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Figure 16 

 

 

 
Figure 17 

 
 

11. Add Producer’s Info- known/ 
confidential. If known, tick if its 
same as Manufacturer’s details. 

12. Click here to add 
13. Added Producer’s Detail 

listed here 

14. Add Packaging Details 

15. Click here to add invoice 
details 

16. Click here to save 
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Figure 18 

 
Once the system saved this Finished Product, user need to go back to the CO details 
screen to add other required details. 

 
 

4.1.1. View Raw Material 
 

User can only view the Raw Material details when applying for CO as in the steps below. 
 

 
Figure 19 

 

17. Total Price Value calculated 
and listed here 

1. From the Finished Product 
details screen, click on this tab 
to view Raw Material Details 
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Figure 20 

 

 
Figure 21 

 

 
Figure 22 

 

2. Raw Materials details 

5. Four methods of 
calculation listed here. 

3. Back to the application 
details page, Finished 
Product added to the list 

4. Drag this to the right to 
view details  
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4.2. Attached Document 

All pre-exportation documents need to be submitted within 14 days. A reminder will be 
sent, if these documents are not submitted in 14 days traders/ manufacturers will be 
block from the system. 

This system supported attachments with file extension of .gif, .jpg, .tif, .pdf, .doc, docx, 
.xls, and .xlsx only. The maximum size allowed for upload is 2 MB. 

Please make sure that documents are uploaded on below sequence; 

i. Invoice 
ii. Bill of Lading or airway Bill 
iii. Customs Declaration Form (K2) 
iv. Other additional documents 

 

 
Figure 23 

 
 

 
Figure 24 

 

1. Click here to attach 
documents 

2. Click on this button to add 
files  
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Figure 25 

 

 
Figure 26 

 

3. Select document to attach 
and then click ‘Open’  

4. Click here to upload this 
file 
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Figure 27 

 

4.3. Add Other Details 

Please follow the same steps for all details below. 

i. Good Consigned to (Consignee’s Name, Address, Country) 
ii. Means of Transport and Route (As far as known) 
iii. Non- Party Details (only applicable for Non- Party Invoicing or Back-to Back plus 

Non--Party Invoicing) 
iv. Agent Profile (Agent Name, Address, Country) 
v. Record of Certificate of Origin 

 

 
Figure 28 

 

5. Document uploaded. Attach 
other documents with the same 
steps  

1. Click this button to select 
from the list  
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Figure 29 

 

4.4. Declaration Details 

 
Figure 30 

 

 

1. Click to select Branch form 
the list 

2. Add details manually or click 
this button to select from the list 

2. Search for ROC/ROB No. and 
click this button to select  
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Figure 31 

 

4.5. Transaction Type 

There are 3 selections for Transaction Type. 

i. Non--Party Invoicing 
System auto-tick and disable when Non-Party Invoicing is selected when CO is 
created 

ii. Back-to-Back 
System auto ticked and disable when Back-to-Back is selected when CO is 
created 

iii. Cumulation 
 

 
Figure 32 

 
 
 
 
 

3. Click here to add date 
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4.6. Submit CO Application 

This section shows the steps to preview the CO and how to submit the completed 
application. 

 

 
Figure 33 

 

1. Tick to select print 
preference 

2. Click this button to view how 
the information would be 
printed in CPTPP form. 
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Figure 34: CO Print Preview Sample 
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Figure 35 

 
 
 

 
Figure 36 

 

5. Click OK 

3. Click to select update for this application 
 
Draft: to save incomplete application  

 
Application Ready: to save completed      
application but to be sent later. 
 
Application Submitted: Submit 
completed application 

4. Click here to update 
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Figure 37 

 
 

 
Figure 38 

 

 
Figure 39: Sample of Reference No. Slip. 

 
 

6. Click Yes to proceed 

7. Click YES to print the 
Reference No. slip 
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Figure 40 

 
CO application (NORMAL transaction type only), system will Auto Approve this 
application if it had met the pre-defined Origin Criteria. 

 
 
 
 
 

8. Application status changed to 
‘Application Submitted’ 
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Section 5. New CO Application (Back-to-Back) 
Certificate of Origin (CO) is an international trade document that certifies goods in a particular 
export shipment are wholly obtained, produced, manufactured, or processed in a particular 
country. 

Back-to-Back CO issued by an intermediate exporting Party’s Issuing Authority/ Body based on 
the PCO issued by the first exporting Party. No CA is required for Back-to-Back CO application. 
Documents from both the first exporting party and Malaysian Exporter is required for CO 
application. 

User can choose from Original CO or enter information from related documents. 

 

 
Figure 41 

 

 
Figure 42 

 
 

2. Select CO as the Application 
Type, CPTPP as the Scheme 
and Back-to-Back as 
Application Case  

3. Then, click here to 
create new application. 

1. Click New to create new 
application. 



 
Page 31  
© Dagang Net 2022      CPTPP ePCO User Manual- Trader CO Application Module 
 

5.1. Finished Product 

In CPTPP scheme, user can choose either to share Producer’s Details and add its 
details when creating new Finished Product.  

If the Producer’s Details selected as confidential, its details will not be available in new 
Finished Product. 

 

 
Figure 43 

 
 

 
Figure 44  

 

3. Click here to add from approved 
Finished Product 

4. Or, click here to select Tariff 
Code and add manually 

2. Click here to add new 
Finished Product 1. Select UOM and other FOB 

for this Finished Product 
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Figure 45 

 

 

 
Figure 46 

 

 

5. Enter Tariff Code here and 
click on Search button. 

6. Click on this button to 
select and add this product 

7. Finished Product details 
added. 

8. Add Total FOB Value 

9. Click here to save  
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Figure 47 

 
 

Once user saved data, Packaging details will appear below the Product Details section 
as in image below, where system will auto calculate the Total Price once user add Other 
FOB Value. 

10. Insert Total FOB in MYR 

11. Click here to save 
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Figure 48 

 

 
Figure 49 

 

 

13. Select Producer’s Info and 
add Packaging details and 
Quantity here 

14. Click to add Invoice 

12. Back-to-Back details listed here 
with its quantity details. 

15. Add Producer’s Info- known/ 
confidential. If known, tick if its 
same as Manufacturer’s details. 

16. Click here to add 

17. Added Producer’s Detail listed 
here 
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Figure 50 

 
 
 

 
Figure 51 

 
 

Once the system saved this Finished Product for user need to go back to the CO details 
screen to add other required details. 

 
 

21. Total Price Value calculated 
and listed here 

18. Add Packaging Details 

19. Click here to add invoice 
details 

20. Click here to save 
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Figure 52 

 
 

5.2. Attached Document 

This system supported attachments with file extension of .gif, .jpg, .tif, .pdf, .doc, docx, 
.xls, and .xlsx only. The maximum size allowed for upload is 2 MB. 

Please make sure that documents are uploaded on below sequence; 

i. Original copy of Importing Country Certificate of Original  
ii. Customs Declaration Form 
iii. Other additional documents 

 

 
Figure 53 

 
 

 
Figure 54 

 

1. Click here to attach 
documents 

2.  Click on this button to add 
files  

22. Finished Product added to 
the list here 
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Figure 55 

 

 

 
Figure 56 

 

4. Click here to upload this 
document  

3. Select document to attach 
and then click ‘Open’  
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Figure 57 

 

5.3. Add Other Details 

Please follow the same steps as for all details below. 

i. Good Consigned to (Consignee’s Name, Address, Country) 
ii. Means of Transport and Route (As far as known) 
iii. Non- Party Details (only applicable for Non- Party Invoicing or Back-to Back plus 

Non--Party Invoicing) 
iv. Agent Profile (Agent Name, Address, Country) 
v. Record of Certificate of Origin (if applicable) 

 

 
Figure 58 

 

5. Document uploaded. Attach 
other documents with the same 
steps  

1. Click this button to 
select from saved list  
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Figure 59 

 

5.4. Declaration Details 

 
Figure 60 

 

 
 
 
 

1. Click to select Branch form 
the list 

2. Add details manually or click 
this button to select from the 
list 

2. Search for ROC/ROB No. and 
click this button to select  
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Figure 61 

 

 

5.5. Transaction Type 
There are 3 selections for Transaction Type  

i. Non--Party Invoicing 
System auto-tick and disable when Non--Party Invoicing is selected when CO is 
created. 

ii. Back-to-Back 
System auto ticked and disable when Back-to-Back is selected when CO is 
created 

iii. Cumulation 
 

 
Figure 62 

 
 
 
 
 
 

3. Click here to add date 
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5.6. Submit CO Application 

 
Figure 63 

 

1. Tick to select print 
preference 

2. Click this button to view how 
the information will be printed 
in CPTPP form. 
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Figure 64: CO Print Preview Sample 
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Figure 65 

 
 
 

 
Figure 66 

 

5. Click OK 

3. Select update for this application 
 
Draft: to save incomplete application  
 
Application Ready: to save 
completed application but to be sent 
later. 
 
Application Submitted: Submit 
completed application 

4. Click here to update 
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Figure 67 

 
 

 
Figure 68 

 

 
Figure 69: Sample of Reference No. Slip. 

 
 
 

6. Click Yes to proceed 

7. Click YES to print the 
Reference No. slip 
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Section 6. Cancel Approved Application 
This section shows the steps to cancel the approved application for CA and CAA. Each 
cancellation request will be review and approved by the same officer that approved the same 
application. 

 

 
Figure 70 

 

 

 
Figure 71 

 

2. Click on this button to view 
details of this application. 

1. Search for the approved 
CPTPP application 
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Figure 72 

 

 
Figure 73 

 
 
 

3. In the application details, scroll 
down to the last section, and 
select current status as ‘Apply for 
Cancellation’  

4. Enter cancellation 
reason here 

5. Click on this button to submit 
update on cancellation 
request. 
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Figure 74 

6. Click YES to proceed for 
cancellation 



 
Page 48  
© Dagang Net 2022      CPTPP ePCO User Manual- Trader CO Application Module 
 

Section 7. Print Approved Application 
This section shows the steps to preview and print approved application directly from the system.  

7.1. Search and View Application 

 
Figure 75 

 
 

 
Figure 76 

 

2. Then, click on Search 
 

1. Insert search details and 
select “Application Approved” 
as the status 

3. Click on these buttons to 
view details 
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Figure 77 

 

4. Select print preference 
here  

5. Click on. 
Preview: to preview approved CO  
Print: to print the CO 
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Figure 78: Preview Sample 

 

 

6. Preview only  
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Figure 79: Print Sample 
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Section 8. Report: List of Finished Product 
This section shows the steps to create report for list of finished products. This report will be 
downloaded in MS Excel file. 

 

 
Figure 80 

 

 
Figure 81 

 

 
Figure 82 

 

1. Click here to open the 
report page 

2. Select report details as 
required. 

3. Then click on this button 
to download the report 
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Figure 83: Report Sample 
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-End of Manual- 

 

This user manual shall be updated as and when required. 
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